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The New Zealand Resuscitation Council is a not-for-profit member organisation responsible for setting 
national standards for resuscitation and first aid in Aotearoa, New Zealand. We continuously evaluate 
science to ensure clinical practice in New Zealand aligns with internationally recognised, evidence-
based consensus on science. We apply this evidence to the New Zealand environment in our published 
guidelines.

The NZ Resuscitation Council further enhances New Zealand’s emergency care capability by providing 
a resuscitation training curriculum for New Zealand healthcare professionals. Our courses are regularly 
updated to ensure learners are clinically applying the latest science. Our resuscitation instructors are 
certified to help people attain the Certificate of Resuscitation and Emergency Care (CORE), and Newborn 
Life Support (NLS) credentials. Emergency Care Instructors (ECI) are people who teach first aid following 
the NZ Resuscitation Council guidelines.

Our Mission

Our mission is to set the standard for resuscitation and first aid in Aotearoa, New Zealand. From this, our 
vision is that any person in need has the best possible outcome from immediate threat to life  
and limb.

Our Partners

We partner with our Australian colleagues as the Australian and New Zealand Committee on 
Resuscitation (ANZCOR), working collaboratively across the Tasman to share and review best-practice 
resuscitation guidelines.

Through ANZCOR we participate as part of the International Liaison Committee on Resuscitation (ILCOR).

About Us
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From our Chair

It’s my pleasure to present the Chair’s Report 
for the New Zealand Resuscitation Council for 
the year ending June 2025. 

At the heart of our work is a simple but vital 
goal, that everyone in Aotearoa New Zealand 
has the best possible outcome when faced 
with a threat to life or limb. We continue to 
advance this goal through promoting and 
fostering high-quality resuscitation practice, 
underpinned by robust education, better-
informed responders, and high-quality 
resuscitation science. 

Over the past year, our focus has remained on 
maintaining excellence in education delivery 
and expanding the reach of our programmes. 
Instructor training and ongoing development 
remain central to achieving this. Between 
July 2024 and June 2025, we delivered ten 
instructor courses – eight CORE Instructor 
courses and two Newborn Life Support (NLS) 
Instructor courses. All were held at Palmerston 
North Hospital, which continues to serve as 
our main training venue. 

We were excited to publish a new knowledge 
resource for our Emergency Care Instructors 
this year. Emergency Care: A Guide for First 
Responders was designed and published 
in house by our office team and edited 
and reviewed in collaboration with Council 
representatives and members of our instructor 
faculty. This guide builds on the foundational 
work in the original Emergency Care for First 
Responders (2009), offering a clear, practical 
guide to emergency care in Aotearoa New 
Zealand. The project to create this new 
resource supports our commitment to ensuring 
that everyone across the country has access to 
high-quality, consistent resuscitation and first 
aid education. Thank you to everyone who was 
involved in this work.  

Communications remains a key part of our role 
in supporting the resuscitation community. 

Our communications ensure our instructors 
and stakeholders remain informed and 
connected with Council activities. One of the 
highlights of the year was, and is every year, 
our involvement in World Restart a Heart Day, 
a global campaign encouraging the public to 
learn CPR and know what an AED is and when 
it should be used. Our 2024 campaign included 
a strong social media presence, reaching more 
than 600,000 people across our social media 
channels.  

At the end of 2024, the Council decided to 
create a Project Manager position to evaluate 
out-of-hospital cardiac arrest (OHCA) and 
how the New Zealand Resuscitation Council 
could improve collaboration with member 
organisations to improve outcomes. This 
project has been underway this year and has 
been valuable in creating a picture of what is 
currently happening in the area, we are looking 
forward to seeing the outcomes of this work.  

Internationally, New Zealand remains very 
involved both across the Tasman and around 
the globe in resuscitation science and 
improving outcomes through both ANZCOR 
and ILCOR. New Zealand and ANZCOR is well 
represented at an ILCOR level with Bridget 
Dicker, Tonia Nicholson, Kevin Nation, and 
Teghan Mear representing New Zealand, 
serving on various ILCOR Task Forces and 
Committees.   

Our collaboration with the Australian 
Resuscitation Council in our ANZCOR 
Guidelines remains strong and I thank 
everyone involved in this work in producing 
and reviewing the guidelines. It was great to 
support our Australian colleagues at Spark of 
Life in Melbourne this year. 

Looking forward to NZ Resus 2026, we are 
excited to welcome delegates to Ōtautahi 
Christchurch. After two very successful 
previous scientific meetings in Wellington, we 
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are looking forward to holding NZ Resus 2026 
back in the South Island for the first time in a 
number of years. Registrations are now open, 
we look forward to seeing you there.  

Our office team, Kevin, Rachel, Teghan, 
Meredith, and Elena have continued to 
operate at an exceptional level supporting our 
instructors and councillors, as a small team 
they are specialists in the work they do. In the 
last year the team has grown, and we outgrew 
our long-time office on the Terrace. The office 
team is now settled into their new premises on  
Willeston Street in the Wellington CBD. This 
relocation was important to show the growth 
of the organisation and evolution of the council 
as we approach 30 years of operation in 2026. 
It is important to remember and reflect on our 
growth in the last 30 years and that the New 
Zealand Resuscitation Council office was once a 
cupboard at Wellington Hospital.   

As we reflect on the past year, I want to 
acknowledge the ongoing effort and passion 
of everyone involved, our Instructors, Course 
Directors, Council representatives, and our 
administrative team. Together, we continue 
to strengthen resuscitation practice across 
Aotearoa, New Zealand, ensuring that more 
people have the skills and confidence to save  
a life.

Dr Tony Scott  
BPharm (hons), MBChB (Auckland), 
FRCAP, FACC, FCSANZ, CCDS

Chair 
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Our Member Organisations

•	 Fire and Emergency New Zealand

•	 New Zealand Nurses Organisation

•	 Advanced Paediatric Life Support New 

Zealand

•	 New Zealand Red Cross

•	 New Zealand College of Midwives

•	 Wellington Free Ambulance

•	 Paediatric Society of New Zealand

•	 Surf Life Saving New Zealand

•	 Heart Foundation

•	 Royal New Zealand College of Urgent Care

•	 New Zealand Defence Force

•	 Cardiac Society of Australia and New 

Zealand

•	 New Zealand College of Anaesthetists

•	 CORE Instructors of New Zealand

•	 Royal Australasian College of Surgeons

•	 Australasian College for Emergency 

Medicine

•	 Royal Australasian College of Physicians

•	 Hato Hone St John 

•	 Australia and New Zealand Intensive Care 

Society

•	 The Royal New Zealand College of General 

Practitioners

•	 Australasian College of Paramedicine

•	 Cure Kids

•	 Royal Life Saving Society New Zealand
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Kevin Nation

Chief Executive

Rachel Allan

Administration and 
Services Manager

Teghan Mear

Communications 
and Engagement 
Manager

Elena Lee

Communications 
and Engagement 
Coordinator

Meredith Dreyer

Administration Assistant

Our Team

Nadia Freeman

Project Manager
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Our Year in Review

We had a total feedback 
return rate of

98%
for CORE and NLS courses. 

Our instructors delivered CORE and NLS courses 
to a total of 

11,289 
learners this year.

We have a total of 

808
current CORE Advanced, 
NLS Advanced, and 
Emergency Care Instructors.

We published

1
new textbook, 
Emergency Care: A Guide 
for First Responders.

We sent 

19,289
emails to stakeholders this year. 

Emergency 
Care

A GUIDE FOR FIRST RESPONDERS

First Edition

278
instructors attended a 
training session to either 
recertify or become new 
instructors.

This year

Our Year in Review
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Our courses were taught 
in all regions of the 
country, ensuring that 
health professionals 
throughout Aotearoa had 
access to high quality 
resuscitation education. 

In total, our instructors taught 
CORE and NLS to 11,289 health 
professionals in 2025. 

Auckland

Wellington

Canterbury

Hawke’s Bay

Waikato

Otago

Marlborough

Manawatū-Whanganui

Nelson

Bay of Plenty

Taranaki

Gisborne

Southland

West Coast 

Northland
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Why It Matters

These stories are more than inspiring, they’re 
a call to action. Whether you’re a trained 
responder or a bystander, your actions can 
mean the difference between life and death. 
World Restart a Heart Day asks the public to 
consider learning CPR, locating your nearest 
AED, and encouraging others to do the same. 
Together, we can build a nation of lifesavers.

Our Activities

World Restart a Heart Day

Each year, World Restart a Heart Day shines a 
spotlight on the power of CPR (cardiopulmonary 
resuscitation) and early defibrillation to save 
lives from sudden cardiac arrest. In New 
Zealand, over 2,000 people experience out-of-
hospital cardiac arrests annually. This campaign 
brings real stories to life, stories that remind 
us how vital it is to be prepared, trained, and 
willing to act.

This year’s World Restart a Heart Day highlights 
four powerful stories of survival from sudden 
cardiac arrest across New Zealand. Adam, a 
former firefighter, was saved by a bystander’s 
quick call to 111. Neal collapsed during a 
hockey tournament and was revived thanks to 
his teammates’ CPR and use of an AED. Craig 
was rescued during a Christmas concert by 
a stranger and emergency responders who 
worked tirelessly in the rain. Kendall’s life was 
saved by her young sons, proving that even 
children can be lifesavers. These stories show 
that anyone, regardless of age or background, 
can make a life-saving difference with 
thecourage to act.

Real Stories. Real Impact.
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Neal’s Story – A Teammate’s Quick  
Thinking

During a Masters Hockey Tournament in 
Wellington, Neal felt chest tightness and 
stepped off the field, then collapsed. His 
teammates and event staff sprang into action 
with CPR and an AED, saving his life. Neal 
later said, “If this happened anywhere else, I 
suppose I’d be dead.” His story underscores 
the life-saving value of trained responders and 
accessible equipment.

See Neal’s full story on our website by following 
the link or scanning the QR code: https://www.
resus.org.nz/news-and-media/neals-story

Adam’s Story – The Helper Who  
Needed Help

Adam, a former firefighter and healthcare 
assistant, collapsed outside a dairy in Thames 
while running an errand for his granddaughter’s 
birthday. Despite his emergency response 
background, it was a bystander’s quick call to 
111 that began the chain of survival. Diagnosed 
with a serious cardiac condition, Adam’s 
experience highlights the unpredictability of 
cardiac arrest and the importance of community 
readiness.

See Adam’s full story on our website by 
following the link or scanning the QR code: 
https://www.resus.org.nz/news-and-media/
adams-story
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Craig’s Story – A Stranger’s Compassion

Craig collapsed during a Christmas concert 
in New Plymouth. A stranger noticed him 
unconscious and flagged down an event 
ambulance. Emergency responders, including fire 
staff with an AED, worked for over 20 minutes 
in the rain to revive him. Craig’s survival is a 
powerful reminder that anyone can be a lifesaver, 
just by choosing to act.

See Craig’s full story on our website by following 
the link or scanning the QR code: https://www.
resus.org.nz/news-and-media/craigs-story

Kendall’s Story - Even Children Can Be 
Lifesavers

Kendall’s survival after cardiac arrest was thanks 
to her young sons calling for help. Their story 
reminds us that anyone, regardless of age, can 
make a life-saving difference with the right 
knowledge and courage to act.

See Kendall’s full story on our website by 
following the link or scanning the QR code: 
https://www.resus.org.nz/news-and-media/
kendalls-story
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New Zealand Resuscitation Council Whakahauora 
Aotearoa 

Level 4, 5 Willeston Street

Wellington 6011

Ph+64 4 499 6625

For more information on the work of the New Zealand 
Resuscitation Council Whakahauora New Zealand, please 
visit our website  
www.resus.org.nz


