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Increase engagement 

with member 
organisations to enable 
better communication & 

collaboration

Ensure the 
community 

sees 
themselves in 
our work and 

on the Council

Use digital technology 
to improve resources 
and processes

Incorporate 
Te Ao Māori 

and develop a 
whakatauākī 

that’s true to us

Rejuvenate our 
culture to propel us 
into the future, with 

a focus on equity 
and inclusivity

Align our mission 
and values with 
who we are now 

and who we want to 
be in the future

Develop the 
associate role 
to ensure 
information flow 
and succession

Ensure 
councillors are 
onboarded and 
made part of 
the team

Create public 
awareness of 

who we are and 
what we do

OUR MISSION
To set the standard for 

resuscitation and first aid in 
Aotearoa, New Zealand. OUR VALUES

• Guide Others

• Strive for Excellence

• Reach Out

• Do the Right Thing
OUR VISION

Any person in need has the 
best possible outcome from 
immediate threat to life and 

limb.

RESETTING OUR HORIZON: 2030–2035


