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What is Restart a Heart Day?
Call Push Shock to Save a Life 

Only one in ten survive a cardiac arrest. We can beat that. 

Restart a Heart Day is an annual event promoting awareness about the 
importance of CPR and early defibrillation in saving lives from cardiac arrest.

We share incredible survival stories highlighting the role of bystander intervention, 
where family members, teammates, or trained individuals acted quickly to deliver 
CPR and use AEDs.

These real-life experiences highlight how anyone, with minimal training or 
guidance, can make a critical difference in emergencies. The initiative encourages 
communities to be prepared, reinforcing the importance of CPR education and 
accessible AEDs.



Who is the New Zealand Resuscitation Council? 
The New Zealand Resuscitation Council is the standard setting body for 
resuscitation and first aid in Aotearoa, New Zealand. 

We focus on international scientific developments within resuscitation and apply 
the evidence to the New Zealand environment in the form of our guidelines.   
These guidelines are continuously evaluated based on the latest international 
science. Our courses are regularly updated to ensure our learners are clinically 
applying the latest science. The NZ Resuscitation Council provides training for 
New Zealand health professionals.

Our mission is to set the standard for resuscitation and first aid in Aotearoa,  
New Zealand. From this, our vision is that any person in need has the best possible 
outcome from immediate threat to life and limb.



Help us save lives 
Restart a Heart Day aims to empower  
New Zealanders to recognise and respond to 
cardiac arrests. Resuscitation is attempted by 
emergency services in over 2000 cardiac arrests 
annually in Aotearoa New Zealand.  
Survival is only 11%. 

When CPR is initiated, and an AED is attached 
in the first few minutes after arrest, survival is 
double or tripled.  

We need your help to share that AEDs are safe 
and simple to use, and save lives.  

Recognising and responding to a cardiac arrest is 
as simple as Call Push Shock.



Social media toolkit
 
Share these resources via your social media to help us promote Restart a Heart Day and 
spread awareness of cardiac arrest and AEDs. 

Visit our website to download these resources: https://www.resus.org.nz/world-restart-a-
heart-day
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What is a cardiac arrest and what 
does it look like? 
A cardiac arrest is when a problem in the heart’s 
electrical system causes it to stop beating. 

During a cardiac arrest the person will be 
unresponsive and not breathing normally.

What does that mean?
An unresponsive person won’t respond to voice 
or pain. 

Someone not breathing normally might be 
gasping, snorting, gurgling, or moaning when 
they breathe, or they may not be breathing at all. 



Is cardiac arrest just a different name for a  
heart attack?
No, a cardiac arrest is not the same as a heart attack. 

A cardiac arrest is an ‘electrical’ problem where the heart’s electrical system malfunctions, causing the heart 
to stop beating entirely, leading to a collapse, unresponsiveness, and abnormal breathing. 

A heart attack is a ‘plumbing’ or circulation problem where a blockage cuts off blood flow to the heart, 
causing part of the heart muscle to die while the heart continues to beat. Someone having a heart attack will 
be able to speak and call for help. 

While a heart attack can trigger cardiac arrest, they are different conditions requiring differing responses. 

Cardiac arrest Heart attack



Understanding Call Push Shock 
If someone is un-responsive and not breathing normally, they are 
in cardiac arrest. Minutes count in cardiac arrest, by not delaying 
advanced response, someone is given the best chance at survival. 

Call Push Shock is simple, and saves lives. 
Call 111 is the first step, whether you are trained in CPR or not, the 
call taker can guide you through CPR until emergency services 
arrive. 

Push 
Begin CPR: Push hard and fast in the middle of the chest. Continue 
until emergency services arrive.

Shock 
An AED is required asap to restart the heart. If you are alone, 
continue CPR until emergency services arrive. If an AED is close by, 
and someone can get an AED prior to emergency services arriving, 
this will give someone the best chance of survival.



AED Locations
In an emergency, knowing where your 
nearest AED is might save the life of 
a loved one. The AED Locations app 
is a great way to find out where the 
nearest AED in your neighbourhood is. 

AED Locations shows where AEDs are, 
what times they’re available to the 
public, and how to access them.

Visit https://aedlocations.co.nz/
to learn more. 



Cardiac Arrest FAQs 
What is a cardiac arrest?
Sudden Cardiac Arrest is a life-threatening emergency that occurs when the heart 
suddenly stops beating. It may lead on from a heart attack or occur suddenly 
without symptoms. 

Cardiac arrest can occur in people of all ages, even children and teens.  
When someone is in cardiac arrest, the person collapses and doesn’t respond to pain 
or voice, or breathe normally. They may gasp or shake as if having a seizure. 

Cardiac arrest leads to death in minutes if the person does not get help right away. 
Survival depends on people nearby calling 111, starting CPR, and using an AED (if 
available) as soon as possible.



What are the symptoms of a cardiac arrest?
Symptoms include collapsing, unresponsiveness, and not breathing normally.

If someone is both unresponsive and not breathing normally, they are in cardiac 
arrest. Call 111, Push Hard and Fast in the middle of the chest and attach a 
Defibrillator (AED) as soon as possible.

How do I use an AED?
All you need to do is turn it on and follow the instructions. 

AEDs provide voice instructions to guide you through the process. The AED analyses 
the heart rhythm and decides if a shock is required. You cannot accidentally shock 
someone. 

Using an AED as soon as possible provides the best chance of survival; CPR alone is 
not enough to save the life of someone in cardiac arrest.



Get  
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